
Liam Mackenzie
Product
Designer

liammackenzie.net

liamjonese@gmail.com

403.401.4402

Calgary, AB

Work Experience

Proposify / Product Designer
2025 – 2026, HALIFAX

I led design on the proposal editor and the Pricing Catalog, used by

5,000+ sales teams. V3 of the editor was thin enough that

customers tried it and went back to V2. I ran a standing Thursday

session with its heaviest users and, with the PM and tech lead,

phased in what they kept asking for: a block system, reusable

content, and a pricing table you could actually quote from. Preparing

a quote went from 45 minutes to 15, and user engagement was

2.4× higher.

Because V2 and V3 ran side by side, much of my work went to

reconciling them. I consolidated about 40 inconsistent components

into a single library, which cut handoff time to engineering in half.

On CPQ, our real competitor was Excel. Reps didn't trust the prices

in Proposify, so they built quotes in spreadsheets and pasted them

in. After interviews with four mid-market accounts, we cut a full CPQ

brief down to a Pricing Catalog, and I turned what customers told us

into four principles the team used for every trade-off. Task

completion went from 50% to 87.5%, and proposals came together

about 25% faster.

Ownly / Product Designer
2023 – 2025, CALGARY

Ownly is sold to home builders but used by their buyers, so most

screens served two audiences: builders on one side, 4,000+

homebuyers on the other. As the only product designer, I spent two

years on three products that let people configure, verify and reserve

a new home online, 24/7, without a sales centre. I cut the

configurator from 12 steps to 4. Moving verification to after the

reservation took its drop-off from 75% to 45%. All three shipped

with builders including Shane Homes and Calbridge Homes.

CostCertified / UX → Product Designer
2022 – 2023, CALGARY

CostCertified had no design system, only hundreds of one-off

patterns. I built the first one, and two product teams adopted it. I ran

heuristic evaluations on the core flows and fed the priority issues

into the next two releases. Before each release, I reviewed specs and

component builds with engineering.

Evans Hunt / UX Designer

2021 – 2022, CALGARY

I started here as an intern and moved up to junior, then UX designer,

inside eight months. It's where I learned how UX works in an agency,

on client projects for Alterra and the Government of Alberta.

Profile

I make complicated software feel obvious to the people

using it. I've spent five years doing that in B2B: CPQ and

pricing, a proposal editor, construction estimating, and

buying a new home online. I start with structure, not screens.

In complex tools the hard part is deciding what each thing is

and how it connects to everything else, and the screens

follow from that.

Skills

Design systems: Component libraries •  Multi-version

alignment •  System maps •  Documentation •  Storybook

Research: User interviews •  Surveys •  Usability testing •

Heuristic evaluation •  Information architecture •  User flows

Prototyping: Figma •  Wireframes •  Interactive prototypes

•  CSS •  AI-assisted prototyping with Claude Code

Working with teams: Scoping with PM and engineering •

Handoff •  Spec review •  Design QA •  Agile •  Jira

Education

Mount Royal University / UX Design Certificate

2020 – 2021, CALGARY

A year of research methods, information architecture,

interaction design and usability testing.
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